
Returning items
If you want to return one or more items, please put this form of return into the parcel.

As soon as we receive the return consignment, we check the condition of the goods and then send you a 
refund without delay. The exact procedure varies depending on the method of payment.

If you wish to receive one or more items in a different size or colour, please place a new order in our online 
shop. That way you will be able to tell whether the desired article is still available.

More information about returning goods: www.gentlewear.de/en/return-shipment

Please tell us the items you want to return and the return reaseon.

Order number:

Name:

Adress:

Return to:

Gentlewear RETOURE 
Herrnholzstraße 13
94513 Schönberg
Germany

Item number Item Price Number Reason

Reason for returning
A A different item has been delivered.
B I ordered several sizes of the same item.
C The item is damaged or has a manufacturing error.
D The item does not fit.
E I do not like the article.
F Other reason:

More Questions?
You can reach us at any time at: kundenservice@gentlewear.de


